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Cascade County Family Resource Guide 
 

Addiction Services  

Alcoholics Anonymous Information line District 12 Information line (406) 452-1234 -- please leave a message  

http://www.mt.al-anon.alateen.org/district12.asp#GreatFalls  
http://www.usrecovery.info/AA/Montana.htm#G 

Benefis Healthcare – Behavioral Health Services, 
Addiction Medicine and Psychiatric Services 

West Campus 
500 15th Avenue South, Great Falls, MT 59405 

(406) 455-2380 (inpatient services), (406) 455-2367 (outpatient services) 
(406) 455-2391 (fax) (inpatient services), (406) 455-2373 (fax) 
(outpatient services) 

Hours of Operation: 24 hours a day (inpatient), Monday-Friday 8:00am-
4:30pm (outpatient) 

www.benefis.org 

City-County Health Department (Better Beginnings, 

Tobacco Use Prevention Program & reActMT) 

115 4th Street South, Great Falls, MT 59401 

(406) 454-6950, (406) 454-6959 (fax) 
Hours of Operation: Monday-Friday 9:00am-5:00pm 

www.cchdmt.org 
Tobacco Use Prevention Specialist: tnault@co.cascade.mt.us 

Eating Disorder Task Force P.O. Box 2774 Great Falls, Montana 59403 
jctrost@gmail.com 
edtaskforce@mahgf.org 

Compulsive Eating and Emotional Eating Support Group (free): Every 
Wednesday Night 5:15 - 6:15 pm 

410 Central Av., Strain Bldg. suite 509 Information: Wava, 406-761-
7079 

Gateway Community Services (DUI, MDD, UDD, MIP 
classes and more services) 

26 4th Street North P.O. Box 3126 Great Falls, MT 59401 
(406) 727-2512 (24 hour on-call service), (406) 453-0809 (Blue Thunder 

Lodge) 
(406) 727-7451 (fax), (406) 453-0809 (Blue Thunder Lodge fax) 
Hours of Operation: Monday-Friday 8:00am-5:00pm 

www.gatewayrecovery.org 
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Grace Home 2211 5th Avenue North, Great Falls, MT 59401 

Hours of Operation: Monday-Friday 8:00am-5:00pm 
grchome@gatewayrecovery.org , tara@gatewayrecovery.org 

www.gatewayrecovery.org 

Great Falls Public Schools CARE Program Chief Joseph Elementary School Annex 

5305 3rd Avenue South, Great Falls, MT 59405 
(406) 268-6770, (406) 268-6769 (fax) 
Hours of Operation: Monday-Friday School Hours 

www.gfps.k12.mt.us 

Rocky Mountain Treatment Center 920 4th Avenue North, Great Falls, MT 59401 
(406) 727-8832, 1-800-521-6572, (406) 727-8172 (fax) 
Hours of Operation: 24 hour service 

ckelly@sofast.net 
www.rockymountaintreatmentcenter.com , 

www.montanaaddictionstreatment.com 

Adoption  

Adoption and Family Support (Intermountain) 1601 2nd Ave, Suite 518, Great Falls, 59401 
(406) 457-4859 

www.intermountain.org 

 *See Office of Public Assistance 

Benefits Services  

 *See Office of Public Assistance 

Child Services  

Child and Family Services 2300 12th Avenue S #211, Great Falls MT 59405 

406) 727-7746, (406) 761-8663 (FAX) 

Child Care Resource and Referral  Family Connections Montana 
202 2nd Ave S, Suite 201, Great Falls, MT 59405 (406) 761-6010, (800) 
696-4503, (406) 453-8976 (FAX) kim@familyconnectionsmt.org 

www.familyconnectionsmt.org 

Child Support Enforcement 201 1st St South, Suite 1A, Great Falls, Mt 59405 (406) 727-7449, (406) 
454-3106 (FAX) 

Clothing Assistance  
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 *Contact DPPHS 

Crisis Resources  

Disaster and Emergency Services 521 1
st 

Avenue NW, Great Falls, MT 59401  

1 (406) 454-6900, 1 (406) 454-6903 (fax)  
http://departments.cascadecountymt.gov/disasterandemergencyservices  

 

Disability Resources  

Eagle Mount PO Box 2866, Great Falls, MT 59403 

(406) 454-1449, (406) 454-1780 (fax) 
Hours of Operation: Monday-Friday 9:00am-4:00pm 

eagle-mountgf@eaglemount.net 
www.eaglemount.net 

Easter Seals – Goodwill (Adult Day Care Program) 2326 1st Ave. North, Great Falls, MT 59401 
(406) 453-5567, (406) 453-5498 (fax) 

Hours of Operation: Monday-Friday 8:00am-6:00pm 
maryk@esgw.org 
www.esgw-nrm.easterseals.com 

Easter Seals – Goodwill 4400 Central Avenue, Great Falls, MT 59405 
(406) 761-3680 

Hours of Operation: Monday-Friday 8:00am-4:00pm 
www.esgw-nrm.easterseals.com 

Great Falls Public Schools – Special Education 
Department 

District Office Building, 1100 4th Street South, PO Box 2429, Great 
Falls, MT 59403 

(406) 268-6025, (406) 268-6002 (fax) 
sharon_lindstrom@gfps.k12.mt.us 

www.gfps.k12.mt.us 

Great Falls Public Schools – Special Education 

Department 

District Office Building, 1100 4th Street South, PO Box 2429, Great 

Falls, MT 59403 
(406) 268-6025, (406) 268-6002 (fax) 
sharon_lindstrom@gfps.k12.mt.us 

www.gfps.k12.mt.us 

Montana Association for the Blind – Great Falls Chapter 3204 6th Avenue North, Great Falls, MT 59401 
(406) 452-1455, (406) 870-1534 
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Hours of Operation: Call anytime-24 hours, leave a message 

http://www.mtblind.org/ 

Montana DPHHS – Developmental Disabilities Program Montana Center on Disabilities, 201 1st St. South, Suite 3, Great Falls, 

MT 59401 
(406) 454-6091, (406) 657-2312, (888) 866-3822 (Voice/TTY), (406) 

454-6082 (fax) 
www.dphhs.mt.gov 

North Central Independent Living Services, Inc. 1120 25th Avenue North East, Black Eagle, MT 59414 
(406) 452-9834 (voice/TDD), 1-800-823-6245, 1-800-823-NCIL, (406) 

453-3940 (fax) 
Hours of Operation: Monday-Friday 8:00am-5:00pm (closed 12:00pm-
1:00pm) 

Jerry Clark jclark@mcils.org 

Quality Life Concepts, Inc. 215 Smelter Avenue NE #1, PO Box 2506, Great Falls, MT 59403 
(406) 452-9531, 1-800-761-2680 (Montana only), (406) 453-5930 (fax) 
Hours of Operation: Monday-Thursday 8:00am-4:00pm, Friday 8:00am-

3:00pm 
www.qlc-gtf.org 

Deaf and Hard of Hearing Services 11 38th Street South, PO Box 6433, Great Falls, MT 59406 
(406) 771-9053 (Voice and TTY), (406) 771-9053 (fax) 

Hours of Operation: Monday-Friday 9:00 am-4:00pm 
mdhhsmad@sofast.net 

Wheelchair Transport Park Place HealthCare Center, 1500 32nd Street South, Great Falls, MT 
59405 

(406) 761-4300, 1-800-231-5544 (TTY), (406) 761-8778 (fax) 
Hours of Operation: Monday-Friday 8:00am-5:00pm 
www.parkplacehealthcare.com 

Domestic Violence  

CASA CAN Children’s Adocate Network 325 2nd Avenue North, Great Falls, MT 59401 
Office: (406) 454-6738 Service Area: Cascade County 

www.cascan.org 

Cascade County Child Abuse Prevention Council 1925 2nd Ave S., Great Falls, MT 59405 

(406) 761-1286 
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Hours of Operation: 24 hours a day, 7 days a week 

Children’s Receiving Home PO Box 1061, Great Falls, MT 59403 
(406) 727-4842, Emergency: 911, (406) 727-0935 (fax) 

Malmstrom Air Force Base Sexual Assault Response and 

Prevention Office 

7218 Goddard Drive, Room 24, Malmstrom Air Force Base, MT 59402 

(406) 731-4225/4130, (406) 781-6005 (24 Hour Hotline) 
Hours of Operation: Monday-Friday 8:00am-4:30pm 
holly.wick@us.af.mil 

www.malmstrom.af.mil (People Helping People Link) 

Mercy Home (YWCA) PO Box 65, Great Falls, MT 59403 
(406) 452-1315 (YWCA), (406) 452-2067 (fax), (406) 453-1018, 1-800-
352-7449 (24 Hour Hotline), 911 (GFPD Emergency Service) 

Hours of Operation: 24 hours a day 
ywcagreatfalls@bresnan.net 

www.ywcagreatfalls.org 

Montana Department of Public Health and Human 

Services: Child and Family Services Division 

2300 12th Avenue South, Suite 201, Great Falls, MT 59405 

(406) 727-7746, 1-866-341-8811 (TTY), 1-866-820-5437 (To report 
abuse or neglect), (406) 268-3788 (fax) 
Hours of Operation: Monday-Friday 8:00am-5:00pm 

www.dphhs.mt.gov 

Sexual Assault Survivor Advocacy (Voices of Hope) PO Box 1788, Great Falls, MT 59403 
(406) 268-1330 (office), (406) 453-HELP, 1-800-273-8255, (406) 268-
1345 (fax) 

Hours of Operation: Monday-Friday 9:00am-5:00pm (office), 24 hours a 
day, 7 days a week (Crisis Line) 

info@voicesofhope.info 
www.voicesofhope.info 

Victim Impact Program – Pre-release Program Office: (406) 727-3065 Service Area: Cascade County 

Victim-Witness Assistance Program 401 3rd Avenue North, Great Falls, MT 59401 

Office: (406) 315-1111 Crisis Line: (406) 771-1180 – Police Service 
Area: Cascade County, and Others As Needed 

YWCA 220 2nd Street North, Great Falls, MT 59401 
(406) 452-1315, (406) 452-2067 (fax) 

Hours of Operation: Monday-Friday 9:00am-5:00pm 
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www.ywcagreatfalls.org 

Employment Resources  

 No local resources see nearby counties. 

Food Services  

Fish 1620 12th Avenue North, Great Falls, MT 59401 

Great Falls Community Food Bank 1620 12th Avenue North, Great Falls, MT 59401 
(406) 452-9029 

Hours of Operation: Monday-Friday 8:00am-1:00pm 
http://www.greatfallsfoodbank.org/index.php?p=home 

St. Vincent de Paul 426 Central Avenue W., Great Falls, MT 59404 
(406) 761-0870 

Hours of Operation: Monday-Friday 9:00am-11:00am / 1:00pm-3:00pm 
*Must have a referral slip from Opportunities Inc. 

The Salvation Army Family Services 527 Ninth Ave S., Great Falls, MT 59401 
(406) 761-5660 

Hours of Operation: Monday, Tuesday, Thursday, Friday 9:30am-
11:30am, 1:00pm-4:00pm 

Housing Resources  

Great Falls Housing Authority 1500 Chowen Springs Loop, Great Falls, MT 59405 
(406) 453-4311, (406) 453-6327 (TDD), (406) 727-5566 (fax) 
Hours of Operation: Monday-Friday 8:30am-4:30pm 

Emergency Contact (406) 788-0427 
http://www.gfhousing.org/ 

NeighborWorks Montana 509 1st Avenue South, Great Falls, MT 59401 
(406) 761-5861, 1-866-587-2244 (Toll Free), (406) 761-5852 (fax) 

Salvation Army Thrift Store 616 1st Avenue Northwest, Great Falls, MT 
(406) 452-0616 

Salvation Army provides emergency help with rent. 

Public Library  

Great Falls Public Library 301 2nd Avenue North, Great Falls, MT 59401 

(406) 453-0349, (406) 453-0181 (fax) 
Hours of Operation: Closed Sunday and Monday, Tuesday, Wednesday, 
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Thursday 10:00am-8:00pm, Friday, Saturday 10:00am-6:00pm 

questions@greatfallslibrary.org 
http://www.greatfallslibrary.org/ 

Medical Resources  

Benefis Hospital 1101 26th Street South, Great Falls, MT 59405 
(406) 455-5000 
http://www.benefis.org/benefis/ 

Cascade City-County Health Department 115 4th Street South, Great Falls, MT 59405 

1 (406) 454-6950, 1 (406) 454-6959 (fax) 
http://www.cchdmt.org/ 

Indian Family Health Clinic 1220 Central Avenue, Suite 2B, Great Falls, MT 59401 
(406) 268-1510, (406) 268-1572 (fax) 
http://www.indianfamilyhealth.org/ 

Mental Health/ Counseling  

A.W.A.R.E., Inc. 600 6th St. N.W. Suite 4, Great Falls, MT 59404 
(406) 771-8182, 1-800-432-6145 (emergency 24/7), (406) 771-3948 

(fax) 
Hours of Operation: Monday-Friday 8:00am-5:00pm 

www.aware-inc.org 

Benefis Healthcare – Behavioral Health Services, 

Addiction Medicine and Psychiatric Services 

West Campus, 500 15th Avenue South, Great Falls, MT 59405 

(406) 455-2380 (inpatient services), (406) 455-2367 (outpatient services) 
(406) 455-2391 (fax) (inpatient services), (406) 455-2373 (fax) 
(outpatient services) 

www.benefis.org 

The Center for Mental Health 915 1st Ave South, PO Box 3089 
Great Falls, MT 59403 
1-888-718-2100 or (406) 761-2100 

http://www.center4mh.org/ 

Mental Health America- Great Falls 513 1st Av So, Great Falls 

Information: 406- 727-4205 
http://www.mhagf.org/ 

New Directions Center 621 First Avenue South Great Falls, MT 59401 
(406) 761-2104, 1-888-718-2100 (406) 761-2114 (fax) 



Page 8 of 8 
 

http://www.center4mh.org/ 

Office of Public Assistance  

Cascade County Office of Public Assistance 201 First Street South Suite #1, Great Falls, MT 59403 
(406) 454-5640, (406) 454-5697 (fax) 

WIC 115 4th St So, Great Falls 59401 
(406) 454-6953 

Women’s Resources  

Catholic Social Services of Montana 410 Central Avenue #601, Great Falls, MT 59401 
(406) 771-7805, 1-800-222-9383, (406) 771-7805 

www.cssmt.org 

Echoz Pregnancy Services 3226 10th Avenue South Great Falls, MT 59401 

(406) 727-1850, 1-877-727-1850, 1-800-395-HELP (24 hour hotline), 
(406) 727-1968 (fax) www.echoz.org/ 

Planned Parenthood of Montana 211 9th Street South, Great Falls, MT 59405 
(406) 454-3431, 1-800-289-2194, (406) 454-3433 (fax) 

www.plannedparenthood.org/montana 

Young Parents Education Center 2400 Central Ave., Great Falls, MT 59401 

(406) 268-6665 (Linda-Director), 
6638 (Rita-Family Support/Teen Parent Specialist) 6671 (Toni-Parenting 

Ed. Coordinator) 
(406) 268-7707 (fax) 
linda_bennetts@gfps.k12.mt.us 

 


